Maztin North Ametioan Operations
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Mr. Kannrath N Wainstein 04V-075 Qa®
Aszsociate Adminlstrator for Enforcemant

Natlonal Highway Traffie Safety Adminigtration
400 Seventh Strest, SW.

Washington, DC 20500
February 16, 2004

Dear Mr, Welnstein:

Re.. Submisslon of Part 573 report for 2004 madel yesr Marda RXS vehiclas

Purauant to Part 573 of Title 48 of the Code of Faderal Regristions, "Defect
and Noncomplisnce Repotis,” Mazda North Amerlcan Operations (MNAQ), on bahalf
of Mazda Mofor Corporation of Hiroshima, Japan (Mazda}, submis the following
information conceming a safety-related recall action that it s inltating.

Sec, T30 (G1)x

Meazda Maotor Comoration with Designated Agent:

David G. Robertzon

Maneger,

Emvironmental and Safety Engineering
Mazda Nerth American Operations
1500 Enterpriae Drive, Allen Park
Michigan 48101-2053

Sec, 373,89 (CX2):
Some 2004 model year Mazda RXS vehicles with Manual Transmiasion built

betwsen Aprll 10, 2003 ard August 29, 2003 with the Vehicle Identificatior: Number
(VIN) range betwasn JM1 FEA7" 40 100053 and JM1 FET7T 40 116133

Sec, STI.6 (CK3X
Appraximately 12,000 vehicies
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In some of the affected vehicies, the dynamic damper heat Insufator, which
iz nstalled on the manual tranamfssion of 2004 RX-8 vehiclas may aack,
producing noise that can ennoy the driver. Should the drivar continte to operate
the vehicle with a cracked insulator on the dymamic damper, tha insulator may
drop from the vehicie and present & safety hazard to a following vehicle

Sec. 573,68 (cX0):

Mazcla first became aware of nolee caused by a crack In the dynamic damper
heat insulator as & resutt of fisid mports and cwner reporta on Navamber 28, 2003.
Further Investigation determined that tha crack reaults from Insufficlent strength of
haat insulator. Mazda recognlzed that |f the vehicle is operated In this condliion, the

heat insulator could coma off while driving.
Sec. 373.6 (e)7):
Not Applicable

$6c, §73.6 (B

Owners of record will be notiffed of the defect by firat cisax mall In February
2004 and be Inatrucied o bring their vehicle io Mazda dealer. Rapalr will be psrformad

at no cost 10 the vehicie owner.
A copy of the relmbursement plan to be sent i cwnens and dealers as an

sttachment to the owner notifieation laiter is enclosed. With respect to
raéimbursement, customens will be reimbursed based on the submission of a recelpt

indlicating the amount paii by the customer to remedy thiz defect.
Sec. A73.8 (e)f8) & (10);
A copy of tha notification |atter to be sent to ownars and deglers ts snclosed.

738 1%
Mezda has sssigned necall mimber 1704B to this ectfon.

Managa}.
Environmental & Safety Enginearing
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Febriary 2004
2004 RX-8 Dynamic Dumper Recall 17048
Dear Mazda Owner:
This notice |s being sent to you n Rccordance with the mauiremants of the National Traffic and
Motor Vehicle Safety Aot

Mazda Mater Corporation hag decided that g defect, which relates to motor vehicle safety,
axists on cerlain 2004 RX-8 vehitles producad from April 10, 2003 through August 29, 2003.
If you ars a reclipiant of this notice. your vehicla ls includad in this campeign.

What Is the problam?

The dynemilc damper heat insulstor, which ix Inetalled on the manusl ransmission, may be
cracked, causing abnormel noiss. Should you continue oparating the vehicle in this condiion, the
insulator could come off while driving and could pasa a serious hazard to a following vehlcle.

What will Mazda do?

Your Mazda dealar will replace the dynamic damper heat Insulator with @ modified one free of
charge. The ropalr may take approximately 1.5 hours to complete depsnding on the service
workload at your Mazda dealarship. As s reminder, your Mazda Driver's Assurance Plen
provides alfemale fransportation any time an owner's vehicls |s at an authorized Mazda
dealership for a warrarty repalr. Ask your desler for detals about the Mazda Rental Car

Reémbursemert Program.

What should you do?

Marda ls concamad about your asfaty, and we shoourags you (o make an appointnent with
any authorized Mazda desler to have the dyamic dampear repained as so0n a8 possible. You
do not naad to bring this notice to the desler, but it may aseiet In the check-dn process.

What i you have already paid for a repajr on the dynamic dempar hast Insulator?

if you have already pald for the inspecionfrepalr of the dynemic damper hesat insuletor because
it was making a ot of nolse or because it dropped off your vehicle, you may be aligible for
reimbursemant of masonable repair expenses based on Mazda's repair standands. Plaasa
complete the enclossed “Reimbursement Applicetion Form.” Including the nacessary
documentetion, end mail it to US In the pre-addressed shvaiope provided, alowing 6-8 woels

for processing.

T8 Irv(re Garmer Drive Indne, GS B T3-2021 Tilepisne Bdll FET . 71080
PC Box 10734 irvine, CA G2B23-3Td  Fiimig 23,7701 imemet hipwisw. MsrtalLUBAcOM
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Whara is the dosast Mazda dealer?
To locate your nearest Mazda dealer, visit ourwab site and iry our “Locats a Dealer” fastme at

wiww MazdaliSA.com or consult your locul yellow peges.

Moved or no longer own this vehicle?

i you have moved or no longer own your Mazaa RX-2, plaase complets the enclosed prepakl
information Change Card ag soon 8s possibla, This anables Us to updsts our records and
notify the cument owner.

If you are the seor of a subject Mezda RX-8, wo sirongly encourags you k> forwerd this recall
notification to the lassee, axs it [& critical that the cumant driver of thi vehicle iz nofified of the

recall program.

SHE have questions?
i you have any questions regarding this campaign, please contact our Customer Assietance
Center at (800) 222-5500, oplion #4,

If Ma=da or Ita daalers do nat repsir the defact free of change and within a reasonable amount of
ifmee, vour may notify the Administrator of the Natlonet Highway Traffic Sefely Administration,
Washington, D.C. 20580 You may also call thelr toll-fres Auts Safety Hotline at

{BBE) 327-4238.

Yaur safely & a priority for Mazda Wa activaly work {o Inprove our products and search for

solutions to improve your cuwnarship experience. Plaase acoept our applogles for any
incenvaniencs this program may have cawsad you.

Sinceraly,

Mazda North Amercan Operations
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Recuirements for Reimburpgment
If you meet all of the following requirements, you ara sligibte t recaive relmburaement under this plan:

1. :;D:Jﬂmnr[ad Marra deslar has nspectad your vehlcis and compieted the 2004 RX-8 Dynamic Damper Recall

2, You own or have owned a subject 2004 RX-E

3 You |mfn paid for tha [nspacton/rapair of e dynamic damper haat Inmdator dus to abnormal nolse or heat instulater
coening oft-

£, The Inspectionrapalr has been pshd Tor before Merch 2005,

5. You heve an orlginal or [egible copy of the pald repair ordet or INvoice recelpt showing:
Dascyiption of the concern mparied
Inspection/Repalr of the dynemic damper heat Insulator

ltemizad partiz) and lebor charges
Vehicla madel and year, and vehicle idendfication number (chagssis number)

Repuir cats

Fepsair milsag=
Name, adtiress, and telephore number of the authxxized Masda Dealsr of & [lvensed mepalr shop whems such

repaire wane perfonmed
= ‘Your name and eddress ot the time of repalr

6. Mall this reimbureament application form in the enviosed ervelopa bedors March 2005 to:

Wazda North Amerfcan Oparations
PO Box 5045
Lake Forest, GA 020008-5340

Procesure for Reimhumement Ranugst

Onea vour vahicke has been Mpecied or repalred by an suthorized Mezde dealer. you may apply for reimbursement by
daing tha following:

1, Gompiete the Relmbursement Application Form found on tha reverss alde of thie pege.

2. Mall the Reimbursement Application Form with & legible copy of the pald repair order snd/or invoice using the
enclosed snvelope befors March 20085,

3. Retewn coploe of the pakl repair order or imvoice and thés application form for your records.

I yous whah to comespond with Mazda ragarding this reimbureement plan, pieaca write to the sbove addreas and refer in
your vehicle identification numbar (VIN).

Any eimbursament agpilcation form that is incomplete, Heghile, ar sent wihout the leglbie copy of the peid repalk ordar
or Invoice will be Tetumed for compleion. If Maxia hap any questions conceming your application for reimburssment,

you Wiy ba contactad. Plaass allow 6-8 woaks for processing.

{95 REVERIE SIDR FOR APPLICATION FORM)



REMBURSENENT APPLICATHON FORM

2004 RX-5 Dynamic Dsmpar Recail 17045 04V-075 @ @
[P g —
Namsc |
Pl My L,
jAddress.
[rryvT—
I | _
Oy [ iy Codle
Home:
|PHone Numbaer
Work:
[Vehicle klenfticalion Number (VIN):
{17 olig Hat doe I}
Tolal Amount of Relmburgsment Regieshd:
Dol [
INSTRUCTIONS FOR GENERAL RELEASE CESCRIBED BEL.OW:
* Plaass read thorawghly
» Flil In vahicle identification number
s SRign tha Qareial Ralenss (beicw)

General Release

| em aubmitting to Mazda Motor Comporation {Wa2da™ a ciaim for reimbursament for 2t spactioinepalr parformed 0
data [n onnection with tha abnormal nolss from dynamic dam per haat [eutetor oF heat Inzulstor coming off. The

vahitle identification number {VIN) i
ViM:

In wechangs for Mxzda's payment of that clwim, | hercby relsase Mazta, [ts wgents, and s rinted entities from
alt clalma for such Tnepectionfrepair coaty. This relesss ahall banei® Maxda and it authorized sgent Mazda .
North Amearican Oparstions, ks reglong/distributars (forelgn and domaestic), ite authoriesd dealarships, and all
thalr regpective dinctora, officars, agenty, employees, divisions, subsidarfes, and sffilated companies, Thia

ralsaga ghelt bind my holrs, susescaors and ssaigns.

Dated: | " Sigmea:

(SEE REVERSE EEIE FOR RERRURSENENT FLAN DETALS)



